Maria Snook
10 – 11 Godson’s Road
PO Box 505
Holyrood, NL
A0A 2R0


Oct 10, 2024

Belairdriect Insurance 
Atlantic Canada

Dear Recruiter,

I am writing this letter to express a strong interest in the Customer Accounts Agent.   My experience and soft skills have provided me with the confidence in offering exceptional teamwork. I also hold a Para-Legal Diploma which gives me knowledge of the legal system and doing extensive research.  While working as a Customer Service Representative with Service Nova Scotia I have experience in client engagement, inquiry resolution and general office procedures, creating files daily, collect, data entry, respond to request for research, keyboarding skills and computer programs. 

I have 20 years Customer Service experience working for Canada Post Corporation. I developed organizational skills, problem solving and communication skills.  I am a people person and enjoy interacting with the clients.

My working experience has made me highly organized, with excellent time management skills. I can coordinate and oversee several projects at once. I am a confident communicator, able to speak to groups and coach as needed.  I have the patience and interpersonal skills to work with.

In Closing, I would love the opportunity to meet with you and discuss the value I can bring to Belairdirect.


Sincerely,

Maria Snook
snookmaria77@gmail.com

 



