	Study Variables
	Total
	Metro User’s Satisfaction Level

	
	N (%)
	Strongly Disagree
	Disagree
	Moderate
	Agree
	Strongly Agree
	χ2 (p)


	Socio-Demographic Variables

	Gender

	Male
	278
	-
	21 (7.6%)
	127 (45.7%)
	123 (44.2%)
	7 (2.5%)
	4.203 (.240)

	Female
	104
	-
	9 (8.7%)
	58 (55.8%)
	34 (32.7%)
	10 (2.9%)
	

	Income Level

	<BDT 15000
	183
	-
	17 (9.3%)
	82 (44.8%)
	82 (44.8%)
	2 (1.1%)
	60.698 (.000)

	BDT 15001-30000
	78
	-
	5 (6.4%)
	45 (57.7%)
	25 (32.1%)
	3 (3.8%)
	

	BDT 30001-50000
	96
	-
	7 (7.3%)
	47 (49%)
	41 (42.7%)
	1 (1%)
	

	BDT 50001-80000
	20
	-
	1 (5%)
	9 (45%)
	8 (40%)
	2 (10%)
	

	BDT 80000 <
	3
	-
	0
	0
	1 (33.3%)
	2 (66.7%)
	

	User Pattern

	Regular
	161
	-
	13 (8.1%)
	84 (52.2%)
	61 (37.9%)
	3 (1.9%)
	2.126 (.547)

	Irregular
	221
	-
	17 (7.7%)
	101 (45.7%)
	96 (43.4%)
	7 (3.2%)
	

	Vehicle Ownership

	Yes
	54
	-
	3 (5.6%)
	23 (42.6%)
	26 (48.1%)
	2 (3.7%)
	1.909 (.592)

	No
	328
	-
	27 (8.2%)
	162 (49.4%)
	131 (39.9%)
	8 (2.4%)
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